
PRODIGY FINANCE SCHOOLS PORTAL -
TERMS OF USE
Please read these terms of use (the “Terms”) carefully before creating an account and using the Services
offered on the Prodigy Finance Schools Portal (“Portal”).

By registering for a user account and clicking accept you agree to be bound by the terms of use (“Terms”) of the Portal
and any addendums and schedules that govern your use of the services provided on the Portal (“Agreement”).

If you are entering in to the Agreement on behalf of your university or school(s) (the “School”), any acceptance of these
terms of use will be considered a representation by you that you have the authority to bind your School to these Terms
and the Agreement overall, in which case the terms “School”, “you” or “your” shall refer to such entity. If you do not
have such authority, or if you do not agree with these Terms and the Agreement overall, you may not proceed and we
will be unable to provide our services to you.

1. Owner of the Portal and provider of the Services

a) The owner of the Portal and provider of the Services is Prodigy Finance Limited (“Prodigy Finance”, “we”, “us”,
“our”) is incorporated in the United Kingdom (Company Number 05912562) with its registered address at 85
Great Portland Street, London, W1W 7LT, United Kingdom.

b) Prodigy Finance is authorised and regulated by the UK Financial Conduct Authority (firm registration number
709641) for certain consumer credit activities. Prodigy Finance loans are offered to eligible borrowers who are
studying outside of their country of residence and the loans are governed by English law.

2. Eligibility to access and use the Portal

c) The Portal is intended solely for users who are 18 years of age or older, and any registration or use of the Portal
by anyone under 18 years of age is unauthorized and in violation of these Terms. By using the Portal, you
represent you are 18 years of age or older and that you agree to and will abide by all of these Terms.

d) The Portal is not intended for distribution to, or use by, any person or entity in any jurisdiction or country where
such distribution or use would be contrary to local law or regulation.

e) To access and use the services on the Portal, you must register for an account and/or apply to use our services
on the Portal by providing you full names, your business email address and the name of the school which you
represent. For security purposes, shared email addresses or personal email addresses will not be accepted for
registration. Prodigy Finance reserves the right to review and approve or decline your application for a user
account.

3. Licence and Services

a) Subject to these Terms, Prodigy Finance grants you a free, non-exclusive, non-transferable, limited, and
revocable licence to access the Portal to use the services offered on the Portal (the “Licence”). Prodigy Finance
may freely and without restriction enter into similar agreements with third parties and School, or from
independently developing, using, selling or licensing documentation, products and/or services which are similar
to those provided under this Agreement.

b) The services offered on the Portal includes i) the viewing and downloading of your School related loan
processing updates, disbursements and other miscellaneous reports (the “Reports”), which Prodigy Finance
may publish on the Portal from time to time, and ii) the ability to upload School reports concerning your enrolled
students (the “Students”) who have applied for loans with Prodigy Finance to fund their courses and if
applicable, living expenses (the “Services”).

c) Prodigy Finance reserves the right to restrict access to the Reports per School and per course and to archive the
Reports according to its internal data protection policies and in compliance with the Data Protection Laws, as
defined in the Data Processing Addendum.

d) Prodigy Finance is not responsible for any delays, delivery failures, or any other loss or damage resulting from
the transfer of data over communications networks and facilities, including the internet, and you acknowledges
that the Services and access to the Portal may be subject to limitations, delays and other problems inherent in
the use of such communications facilities.



e) By providing information or content, such as the enrollment status in advance of loan disbursement, either in the
form of a Report of otherwise on the Portal or in connection with the Services, you expressly agree to all of the
following:

i) You grant us a non-exclusive, transferable, sub-licensable, royalty-free, worldwide licence to use any
information or content that you provide in connection with your use of the Portal or Services forever,
subject to the privacy provisions described in our Privacy Policy and the terms of the Data Processing
Addendum. We have the right to review, delete, edit, modify, reformat, excerpt, or translate any of your
information or content.

ii) You are solely responsible for the content and information you make available through or in connection
with the Portal or Services.

iii) All the information and content posted on the Portal or privately transmitted through the Portal or via other
means in connection with the Services is the sole responsibility of the person from which that content
originated. We will not be responsible for any errors or omissions in any information or content posted by
a user.

4. Restrictions on use of the Portal and Services

In addition to these Terms, you agree to abide by all applicable laws and regulations in your use of the Portal and
Services. In addition, you agree that you will not do any of the following:

a) post or otherwise make available content or take any action on the Portal, that may constitute libel or slander,
that infringes or violates someone else’s rights, that violates any copyright or trademark protections, or otherwise
violates the law;

b) post or otherwise make available content that in our judgement is objectionable, such as content that is harmful,
threatening, inflammatory, obscene, fraudulent, invasive of privacy or publicity rights, hateful, or otherwise
objectionable, which restricts or inhibits any other person from using or enjoying the Portal, or which may expose
us or our users to any harm or liability of any type;

c) post or otherwise make available any unsolicited or unauthorised advertising, solicitations, promotional
materials, or any other form of solicitation;

d) use the information or content on our Portal to send unwanted messages to any other user;
e) impersonate any person or entity or falsely state or otherwise misrepresent yourself, your age, or your affiliation

with any person or entity;
f) post or otherwise make publicly available on the Portal any personal or financial information of any third party;
g) solicit personal information from anyone under 18 years of age or solicit passwords or personal information for

commercial or unlawful purposes;
h) use the Portal or Services in any manner that could damage, disable, overburden, or impair the Portal, the Site or

systems of Prodigy Finance;
i) use or launch any automated system, including without limitation, “robots,” “spiders,” or “offline readers,” to

access content or systems of Prodigy Finance;
j) harvest or collect email addresses or other contact information of our users from the Portal by electronic or other

means, including via the use of automated scripts;
k) post or otherwise make available any material that contains software viruses or any other computer code, files,

or programs designed to interrupt, destroy, or limit the functionality of the Portal or any computer software or
hardware or telecommunications equipment;

l) except as may be allowed by any applicable law which is incapable of exclusion by agreement between the
parties and except to the extent expressly permitted under this Agreement, attempt to copy, modify, duplicate,
create derivative works from, frame, mirror, republish, download, display, transmit, or distribute all or any portion
of Prodigy Finance’s software or documentation (as applicable) in any form or media or by any means;

m) attempt to reverse compile, disassemble, reverse engineer or otherwise reduce to human-perceivable form all or
any part of Prodigy Finance’s software; or

n) disclose it to any third party or allow any third party to use your information and access our Portal. Prodigy
Finance is not responsible for any losses resulting from the loss or theft of your device or the loss or theft of your
information transmitted from or stored on your devices. If you have forgotten any of your user log-in information
or know or suspect that anyone other than you knows your user identification code or password, you must
promptly change your log-in information, by using our reset password functionality on the log-in page or by
contacting us at info@prodigyfinance.com to lock your account and/or change your password. We have the right
to disable or lock any user profile, at any time, if in our reasonable opinion you have failed to comply with any of
the provisions of these Terms.

5. Data Protection
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a) Pursuant to the Services, Prodigy Finance and the Schools may publish Reports on the Portal containing
personal data of the Students. You acknowledge and agree that the processing of any personal data of the
Students shall be governed by the terms of the Data Processing Addendum, which is hereby incorporated by
reference and can be accessed by clicking on this link. You agree to be bound by the terms of the Data
Processing Agreement, when you register for a user account for the Portal.

b) Your personal data shall be processed in accordance with our Privacy Policy.

6. Security of Portal, system outages, slowdowns, and capacity limitations

a) We make no warranty whatsoever to you, express or implied, regarding the security of the Portal, including that
the Portal will be secure or free from bugs or viruses and with respect to the ability of unauthorized persons to
intercept or access information transmitted by you through the Portal or the Service.

b) Although we make reasonable efforts to maintain the Portal and the Services, we do not guarantee that our
Portal or the Services, or any content on it, will always be available or be uninterrupted and we reserve the right
to temporarily or permanently modify or discontinue the Portal, or anyServices, for any reason, without notice
to you. Prodigy Finance does not warrant that the use of the Services and access to the Portal will be
error-free; or that the Services, the Reports, and/or the information obtained by the Customer through the
Services will meet the School’s requirements.

c) You are responsible for configuring your information technology, computer programs and platform to access
our Portal. You acknowledge and agree that you are solely responsible for maintaining and the security of your
devices. You should use your own virus protection software.

d) At times you may experience difficulty accessing the Portal or communicating with Prodigy Finance through
the Internet or other electronic wireless services as a result of high Internet traffic, transmission problems,
systems capacity limitations, or other problems. Any computer system or other electronic device, whether it is
yours, an Internet service provider’s, or Prodigy Finance’s, can experience unanticipated outages or
slowdowns or have capacity limitations. Prodigy Finance is not responsible for any such outages, slowdowns,
or capacity limitations.

7. Intellectual Property Rights

Prodigy Finance owns all rights, title and interest in and to all of its intellectual property rights in the Portal and the
Services. Except as expressly stated herein, this Agreement does not grant you any rights to, or in, patents,
copyright, database right, trade secrets, trade names, trademarks (whether registered or unregistered), or any other
rights or licences in respect of the Portal or Services. The provisions of this clause 7 shall survive the termination of
the Agreement.

8. Confidentiality

a) To the extent that either party discloses to the other its Confidential Information, the receiving party shall keep
such Confidential Information secret through all reasonable means and at least to the degree such party keeps
its own confidential or proprietary information secret.

b) No information that would otherwise be deemed Confidential Information for purposes of this Agreement shall
be subject to the restrictions on disclosure imposed herein if and to the extent such information: (i) is or
becomes publicly known otherwise than through the fault of the receiving party, (ii) was independently known
to the receiving party before disclosure by the disclosing party, (iii) was revealed to the third party by a third
party under no obligation of confidentiality, or (iv) is required to be disclosed by applicable law or regulation.

c) Each party undertakes to use the Confidential Information furnished by the other solely for the purpose of
exercising its rights or performing its obligations under this Agreement and in furtherance of the purpose for
which disclosure was made and undertakes further not to disclose or communicate same to any third party
without prior written authorisation from the other, unless  required by law.

d) Each party reserves all rights in its Confidential Information. No rights or obligations in respect of its
Confidential Information other than those expressly stated in this Agreement are granted to the other or are to
be implied from this Agreement.

e) On termination of the Agreement or at any other time for the duration of this Agreement, a party may demand
that the other destroy or return its Confidential Information and the other it shall promptly carry out this
demand and will certify to the disclosing Party that the destruction has been completed

f) This clause 8 shall survive the termination of the Agreement.
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9. Limitation of Liability

a) We exclude all implied conditions, warranties, representations or other terms that may apply to our Portal or
any content on it. We will not be liable to you for any loss or damage, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or in connection with:
i) use of, or inability to use, our Portal; or
ii) use of or reliance on any content displayed on our Portal.

b) In particular, we will not be liable for:
i) loss of profits, sales, business, or revenue;
ii) business interruption;
iii) loss of anticipated savings;
iv) loss of business opportunity, goodwill or reputation; or
v) any indirect or consequential loss or damage.

10. Termination of your licence

Prodigy Finance reserves the right, in its sole discretion, to terminate your Licence or user account, delete your loan
listing and any content or information that you have posted on the Portal, prohibit you from using or accessing the
Portal or the Services and/or assert legal action with respect to your content or use of the Portal or Services that
Prodigy Finance reasonably believes is or might be in violation of the Terms or Service, additional terms and
conditions, or other Prodigy Finance policies. Prodigy Finance’s failure or delay in taking such actions does not
constitute a waiver of its rights to enforce the Terms of Service or the terms of any Service. Prodigy Finance reserves
the right to suspend or discontinue the Portal and the Services at any time, but will endeavour to give you
reasonable notice in advance by posting a notice on the Portal.

11. General

a) Our failure to exercise or enforce any right or provision of the Terms shall not constitute a waiver of such right
or provision. If any provision of the Terms are found by a court of competent jurisdiction to be invalid, the
parties nevertheless agree that the court should endeavour to give effect to the parties’ intentions as reflected
in the provision and that the other provisions of the Terms shall remain in full force and effect.

b) We may also change the Terms from time to time without notice to you. Please review the Terms, because your
continued access or use of the Portal and the Services, after any modifications have become effective shall be
deemed your conclusive acceptance of the modified Terms.

c) We may transfer our rights and obligations under the Terms to another organisation. We will always tell you in
writing if this happens and we will ensure that the transfer will not affect your rights under the contract.

d) Nothing in these Terms is intended to or shall operate to create a partnership between the parties, or authorise
either party to act as agent for the other, and neither party shall have the authority to act in the name or on
behalf of or otherwise to bind the other in any way (including, but not limited to, the making of any
representation or warranty, the assumption of any obligation or liability and the exercise of any right or power).

e) These Terms, their subject matter and their formation, are governed by English law. You and we both agree
that the courts of England and Wales will have exclusive jurisdiction.

Last updated: 20 December 2022
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